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APPRO2 User Manual 

Version: 10.1 

 

Device Introduction 

The first-generation APPRO was launched in China in 2014, gaining popularity among users for its 

BMW and Volkswagen/Audi functionalities. In 2018, the product was upgraded to the more 

powerful second-generation—APPRO2! (Some users still continue to use the first-generation 

APPRO). 

 

APPRO is a specialized automotive maintenance tool for the automotive repair and locksmith 

industries, consisting of both software and hardware components: 

 

Software (GUI): Runs on PC (Windows XP, 7, 8, 10, 11, 32-bit/64-bit). 

 

Hardware: Includes USB cables, APPRO2 host unit, programming adapters, OBDII harnesses, and 

other functional accessories. 

 

Software installation method (taking Windows 10 Professional Edition-Version 21H2 as an 

example) 

Note: For Windows 10 or Windows 7, enable "Control Panel\Programs and Features\Turn 

Windows features on or off\.NET Framework 3.5 

For Windows XP, use the installation package (APP2-NET3.5SP1 plugin package.zip) to install. 

 

Step 1: Set up the Windows system to open the net3.5 operating environment 

 

 
Select “Apply”. 
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Select "Programs and Features" 

 

 

Select "Turn Windows features on or off" 
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Select ".NET Framework 3.5" 

 

Select "OK" to enable. If normal, Windows will update the system (Internet connection required). 

If the Windows Update service is disabled, the following prompt will appear. 
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Unable to update the system, need to set as follows 

Right click your mouse on the taskbar on the desktop, then left click and select "Task Manager" to 

open it. 
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In the Task Manager window, left-click on "Services" 
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At the bottom of the Task Manager service options window, left-click and select "Open Service". 

In the newly opened service window, pull the slider on the right to find the service item named 

"Windows Update", then double-click it to open its properties window. 
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In the Windows Update properties window, change the startup type from "Disabled" to 

"Automatic", then left-click the "Apply" button in the lower right corner 
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In the Windows Update properties window, left-click "Start" under the service status option, wait 

for the startup to complete, then left-click "OK" at the bottom of the window to complete the 

setting. 
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Follow the steps in the figure to start the update service. Re-enable ".NET Framework 3.5" by 

following the steps above. If the following prompt appears: 
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That means the system permissions are disabled, and you need to enable permissions. 

If "Access Denied" appears, open the command window through "Win+R", enter the command 

"regedit", then find the service name "wuauserv" corresponding to windowsUpdate, and then 

right-click "Permissions". 
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Directly select "Advanced" and modify the "Full Control Permissions" of the Administrator user. If 

you find that it cannot be saved, you need to proceed to the next step: 
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Enter Administrators. The highest permission has been changed. You can see that Full Control for 

All Users has been checked. 

 

 



 15 

 
Then restart the Windows Update service. 

 

Step 2: Install APPRO2 software 

 

After AP2 installation and offline patch_1.1_xx(xxxx-release date).zip is unzipped: 

 
Double-click "AP2_install(中文).exe" Chinese version or "AP2_setup(English).exe" English version. 
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Select "Clean Installation" 

 

Select the installation file directory "Program Files" (you can choose a favorite folder), click "OK" 
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Click "Yes". 

 

Click "Yes". 

 

Click “Extract” 
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Click "Next Page" 

 

Click "Next Page" 

 



 19 

 

Click "Finish”. 

 

To activate the BMW G instrument/BDC-FEM instrument function, you need to install the 

programming database. 

 
Install "BMW F chassis (FEM_BDC) instrument OBD database installation package_FKombDat_v1" 

Steps: Just follow the prompts 

 
Install "BMW G chassis instrument OBD database installation package_GKombDatV1" 

Steps: Just follow the prompts 

Step 3: Install the APPRO2 device driver (if the driver installation has been completed in the first 

step, you can ignore it) 

The device driver will usually be installed automatically during the first installation, but in some 

specific cases, you may need to reinstall the driver (such as the driver is uninstalled, etc.). You can 
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obtain the driver installation package through the above link 

"APPRO2-USB driver.zip" or find the "drivers" folder in the installation directory 

 
Double-click the "drivers" folder 

 
Double-click "AP_PRO_DRIVER_SETUP.exe" to install it. 

Step 4: Use the USB cable to connect the device host to the computer and check whether the 

driver is installed successfully. 

Right click on "This PC" and select "Manage" 
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Select "Device Manager" 

 

Expand it, there should be "USB Serial Port (COMx)" and "USB Serial Converter" 
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As shown above, it means that the driver and device host are connected normally. 

Note: The USB harness must be APPRO2 standard accessories!! 

 

4. Software upgrade 

 

Double click “ ”, Start the software and an update prompt will appear when you 

install it for the first time. 
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Select "OK" and the software will automatically connect to the server to update the file list. 

 

Select "Upgrade” 
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Select "Refresh All Firmware" (must be updated for the first time), click "Download”. 

 

The software starts downloading the firmware from the server (it takes some time) and 

programming it to the device host memory. Do not disconnect the power supply or USB cable at 

this time. 

After the update is complete, you can check the device authorization status 
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The green mark is authorized, which means that the function can be used. 

 

Functions marked with a red X are unauthorized functions. 

Note: If there are other abnormalities, please contact our after-sales technicians in time. 

 

5. Network Authorization 

 

When you start APPRO2, the following figure will appear, and the server will synchronize the 

authorization information with the device host. 
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Select "Network Authorization" 

 

The device host firmware will be automatically updated after the authorization is completed. 

Please wait patiently. 

Note: To ensure that the device firmware and software are updated synchronously with the 

manufacturer's server, you can manually upgrade the software. 

6. Software usage and precautions 

Software Overview: 

Mercedes-Benz - IMMO and Instrumentation 
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BMW - IMMO and instrument panel 
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Audi - IMMO and instrument panel 
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Land Rover/Jaguar - IMMO 
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Porsche - IMMO 
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Volvo/Lynk  
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7. Programmer 

Supports common 8-pin EEPROM memory 

 

 

 

Select "EEPROM Memory" 
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MCU 

Support common NEC MCU 
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Supports reading and writing of BCM2-udp70F33XX and MQB35XX-udp70F35XX MCUs. 

8. Keys 

 

Support key chip detection 
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Support unlocking original key 

BMW key unlocking 

 

Audi key unlock 
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Volkswagen Touareg key 

 

Dodge 
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Because many models are supported, please check the software for details. 

Write start key 

 

9. Engine/Transmission 

Engine 
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Transmission 

 

 

    Settings 
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11. Upgrade 
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You can view official upgrade announcements and update software. 

12. Shopping Cart/Authorization Form 

 

Check device authorization status 
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You can choose to self-authorize the testing function that manufacturers open from time to time 

13. User Manual 

 

Always check the user manual to avoid being at a disadvantage when working on a car. 
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