(Solution) SVDI software and hardware display different Product Description and Serial Number
After click SVDI Device: 0 Property, if you find the Product Description and Serial Number is not as the same as that pasted on SVDI hardware, then follow the bellow instruction to fix it.
断开所有USB，连接SVDI，运行FT_PROG.exe软件，点击“查找图标（放大镜样式）”，获取SVDI硬件信息，如下图所示。

1. Diconnect USB devices and connect SVDI to PC to launch "FT_PROG.exe" software. Click "Search Icon (Magnifying style)" to check hard disk information (as shown picture below).
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本修复方法只能修复SVDI与“上图红色方框”内的描述不一致的硬件，其他问题请与经销商联系。

2、 应用修复模板

鼠标右键选择“Device0”，选择“Apply Template”选择“svdi-temp.xml”文件，如下图所示。

2. Apply Template

Right click to select "Device0">>"Apply Template">>"svdi-temp.xml" file (as shown picture below)
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3、 编程模板文件，点击“编程图标（闪电样式）”，选择“Device0”，点击“Programe”按钮开始编程，并等待编程结束。断开USB，重新连接运行SVDI软件即可。

3. Program Template
 Click "Program Devices (Lightning style)" to selct"Device0". Then click "Programe" button to start programming. Wait patiently until programming completed. Disconnect USB and reconnect to launch SVDI software.
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